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September 26, 2008

Dear Valued Customers,

There have been a number of reports regarding the safety of some dairy products originating in China.

This issue does not include any products sold by Splendid Chocolates. | would like to reassure you that
Splendid Chocolates has confirmed with all of its suppliers that no milk ingredients used in any of the
raw materials used in our plant are from China. All of our products are safe for consumers to enjoy.

Splendid Chocolates prides itself in using the highest quality ingredients in our products. All of our
chocolates are produced in our plant in Montreal, Canada under the strictest quality standards. We take
food safety and the quality of our products very seriously.

If you have any other questions, please contact me at any time at (514) 737-1105 x 118 or
douglL@splendidchocolates.com.

Thank you for the ongoing support of our products.

Sincerely,

Doug Liberman
Executive Vice President



